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BACKGROUND

2002
2020Uni-Express Logistics Sdn. Bhd.

was founded with the aim of
complementing integrated
logistics services.

The company merged with Unitrade
Logistics Sdn. Bhd. with the
aspiration of expanding its services
on a more professional and
competitive basis.

Brimming with 
vigour, passion
and ideas.

For years, we continuously venture into international markets
and have established strong relationship with our business
counterparts throughout the world. Today, we are capable of
providing quality, comprehensive logistics solutions and have
the capacity of handling shipments from Asia Pacific, Europe,
Americas and more. We are proud and humble to
acknowledge the wide range of our services supplement the
dedication and commitment we have for the satisfaction of
our valued clients.

We started small in the
industry but adopts a
cohesive business model.
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Core Values

Promises

We are a company that focuses on empowering our clients’
businesses by bringing positive values to their entire supply chain.
While we uphold our best quality standards, competency in meeting
our clients’ logistics needs is always our top priority. 

Our role is to always ready to exercise our expertise and experiences
of providing customized, innovative, end-to-end logistics solutions
of the highest quality. With our passion of surpassing clients'
expectations that has enabled us to become the world-class logistics
service provider that we are now.

STRATEGY & VISION

Vision & Mission

Business Goals & Objectives
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To uphold our best quality standard
to integrate superiority,
professionalism and honesty in Air,
Sea and Land capabilities with
innovative systems to cater our
valuable clients’ global logistic
needs with competitive rates
without compromising the
standards; increasing our client's
satisfaction and maximizing their
business advantages.

M I S S I ONTo become the premier customer-
oriented one-stop logistics solution
company nationwide and
worldwide; bringing more added
values to our client's supply chain
with competency and the spirit of
always prioritizing and meeting
their logistics needs through the
company culture of dedication,
success-driven and continuous
improvement. 

V I S I ON
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O U R  P R O M I S E S

We strive to achieve
higher performance

through customer focus.

We tailor-made handling
procedures to meet our

valued clients’
requirements.

We are dedicated to
fulfilling our clients’

needs.

We define success based
on customer satisfaction

and cost efficiency.

We welcome strategic
alliances to synergize
resources, skills and

experiences.
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02 Quality Of
Service

O U R  C O R E
V A L U E S

01 Efficiency

03 Reliability

04 Responsiveness

05 Development
Of People

06 Punctuality
& Timeliness

07 Continuous
Improvement

08 Flexibility

09 Accountability
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With respect to 

To develop a proper and
respectful attitude towards the
business environment, law,
ethical and corporate social
responsibilities.

PUBLIC
With respect to 

To take care over environmental
protection and preservation by using
cutting-edge, environmentally-safe
equipment, choosing best routes and
means of transportation in handling
of cargo.

With respect to

To provide efficient environment;
enabling high performance and to
facilitate professional development
and personal growth; offering
personal fulfilment.

With respect to
PARTNERS

PERSONNEL ENVIRONMENT

O U R  
B U S I N E S S
G O A L S
&  O B J E C T I V E S

With respect to
CUSTOMERS

To stand up to the highest
requirements, provide highly
qualified logistics support and
assist in business development of
our clients through efficient long-
term organization of logistics
services.

To enable uninterrupted and
efficient operation of vehicles;
providing technical, service and
financial support.
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OUR PEOPLE

Years of
EXPERIENCE

20
SUCCESS-
DRIVEN

CUSTOMER-
ORIENTED

We recognize the importance of quality customer relations in bringing
the success of a business model. 

At Uni-Express Logistics, we ensure our people are well-trained and well-
equipped with the right skills to achieve high degree of competence in
running complex logistics process within the overall internal business
process flow.

OUR PEOPLE
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What To Expect From Our
Support Team Members ?

ACCURACY
Attentive on deadline, be flexible
and eliminate any inefficiencies.

TEAMWORK
Practising mutual respect, taking personal
responsibility and supporting one another
to achieve company common goals.

PROFESSIONALISM
Competent and dedicated in
providing personalized and
professional services and solutions.

STRATEGIC ALLIANCE
Close, intensive cooperation between
producers and their stakeholders.
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MANAGING DIRECTOR

MARKETING
MANAGER

FINANCE
MANAGER

FINANCE
EXECUTIVE

HUMAN RESOURCE
AND

ADMINISTRATION
MANAGER

Uni-Express Logistics Sdn. Bhd.

MARKETING
EXECUTIVE

CUSTOMER
SERVICE

EXECUTIVE

CUSTOMER
SERVICE ASSISTANT

ADMINISTRATION
ASSISTANT

O R G A N I Z A T I O N  C H A R T

CUSTOMER
SERVICE

MANAGER
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     We appreciated all who have put their trust in us. We believed
in our bright future filled with opportunities and challenges.   

F O U N D E R ' S  S T A T E M E N T

Uni-Express Logistics Sdn. Bhd.

Uni-Express Logistics team will continually deliver our promises
and strive to perform with integrity and professionalism.

We make it possible .......       
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You can always expect consistently high-quality supply chain
solutions from us anytime, anywhere.      
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OUR
SERVICES E N A B L I N G  A  S E A M L E S S

S U P P L Y  C H A I N

Air-Freight Sea-Freight Container
Haulage

Custom
Brokerage

Marine Cargo
Insurance

Project Cargo

IN A NUTSHELL

Transportation
& Warehousing

Services

Logistics
Solution
Services

Uni-Express Logistics Sdn. Bhd.

Cross-Border
Trucking
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Air -
Freight

Your logistics needs are our top
priority. With the expertise team in
Uni-Express Logistics, your time-
sensitive cargo will be delivered on
time through our air- freight solutions
along with our worldwide partners.

Custom Clearance
Cargo Consolidation Service
Cargo Security
Cargo Insurance
Door-to-Door Service
Documentation
Express Air-Freight Service
Medical Cargo
Specialized Cargo 
Storage Facilities
Time Sensitivity
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Your logistics needs are our top
priority. With the expertise team in
Uni-Express Logistics, your time-
sensitive cargo will be delivered on
time through our air- freight solutions
along with our worldwide partners.



Sea -
Freight
Uni-Express Logistics offers reliable
and flexible ocean freight solutions.
Through connecting to the global
network, regardless of inbound or
outbound, the team provides one-stop
solution to ensure your freight arrives
safely and on time from almost any
origin or destination.

Custom Clearance
Documentation
Door-to-Door Service
Dry Bulk Cargo
Full Container Load (FCL)
Consolidation of Cargo
Letter of Credit Consignment
Marine Cargo Insurance
Roll-on, Roll-off (Conventional
Ro-Ro Service)
Oversized Project Cargo
Terminal-to-Terminal Service
Transshipment Services
Warehousing & Repacking
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Uni-Express Logistics offers reliable
and flexible ocean freight solutions.
Through connecting to the global
network, regardless of inbound or
outbound, the team provides one-stop
solution to ensure your freight arrives
safely and on time from almost any
origin or destination.



Uni-Express Logistics ensures your
overland cargo transportations will be
carried smoothly from pick-up to
delivery to your desired location.
Request for more information, our
team is ready to meet your supply
chain requirements.

Abnormal Loads Service
Domestic & Cross-Border
Service
Door-to-Port Service
Port-to-Door Service
Documentation
General Haulage Service
Heavy Haulage Service
Import & Export Haulage Service
Vehicle Haulage Service
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Container
Haulage

Uni-Express Logistics ensures your
overland cargo transportations will be
carried smoothly from pick-up to
delivery to your desired location.
Request for more information, our
team is ready to meet your supply
chain requirements.



Transporting cargo to and from
Singapore and Thailand, we pay
close attention to latest customs,
road and traffic regulations and
conditions to ensure cargo
reaching at destination timely and
cost-effective. Our trucking
services also provide flexibility on
routes.
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Cross-Border
Trucking



Partners
from

OUR NETWORK

ASIA-PACIFIC

EUROPE

MIDDLE EAST

OCEANIA

CENTRAL AMERICA

NORTHERN AMERICA

SOUTH AMERICA

THE SEA OF CARIBBEAN

COUNTRIES
100+

Due to wide network
coverage, we are able to
offer cost-effective freight
package to our clients.

We are a member of:

Carefully assessed by
Security Cargo Network

(SCN) - a global alliance of
quality freight forwarders
from all around the world,

we are recognized and
trusted for our performance,

network standards and
customer service.
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PORTFOLIO

AIR-FREIGHT CARGO TO
HOSPITAL.

FLAT RACK CONTAINER;
SUPPLIED OF AEROSPACE PARTS.

USED CAR AND PERSONAL
EFFECT SHIPPING.

Uni-Express Logistics Sdn. Bhd.

Amongst are some of the major complicated projects undertaken
and executed by our company.
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CARGO SHIPMENT; MORE THAN 10
METER LONG LENGTH CARGO
HANDLING AT WAREHOUSE TO
TNB SITE.

BULK CARGO FOR INDUSTRIAL
PROJECT USED.

PALM KERNAL EXPELLER
(PKE) CARGO.
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BULK CARGO AT 80MT PER PIECE BY
CONVENTIONAL VESSEL FOR
INDUSTRIAL PROJECT USED.

PROJECT CARGO.

POR T FO L I O

SUBMARINE PARTS.
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Email Address

winnie.teh@uniexpress.com.my
jacqchua@uniexpress.com.my

Corporate Website

www.uni-expresslogistics.com

Fax Number

(+603) 3324 2274

Address

No 12A,
Galeri Empire, 
Jalan Empayar, KU1,
Persiaran Sultan
Ibrahim, 41150 Klang, 
Selangor

Office Number

(+603) 3345 9930 
(+603) 3345 9981

CONTACT US
Let's make business.
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No 12A, Galeri Empire, Jalan Empayar, KU1, Persiaran
Sultan Ibrahim, 41150 Klang, Selangor

(+603) 3345 9930 / 9981

winnie.teh@uniexpress.com.my
jacqchua@uniexpress.com.my

wwww.uni-expresslogistics.com
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